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Department 1 Progress 74%

17th Circuit Court

The Circuit Court is the trial court of general jurisdiction in Michigan. It has jurisdiction over all actions

except those given by state law to another court.

The Circuit Court has original jurisdiction in all civil cases involving more than $25,000, in all criminal

cases where the offense is a felony or a serious misdemeanor, all domestic relations cases, and all child

abuse, neglect, and delinquency cases.

The Circuit Court also hears appeals from lower courts; appeals from local government boards such as

zoning appeals; and appeals from some administrative agencies of state government (such as the

Driver's License Appeal Division of the Secretary of State).

There are 14 judges currently sitting on the 17th Circuit. The Court's activities are divided into the

following functions:

• Administration and Adjudication Support Services

• Circuit Court Services

• Circuit Court Probation

• Family Division Juvenile Programs

• Friend of the Court

Owner: Andrew Thalhammer

Department Goal: 13 Objective: 43

% #

On Track 2.33 1

Some Disruption 23.26 10

Completed 74.42 32

Department Goal 1.1 Progress 50%

Court Services: To assist the local criminal justice system by providing alternatives to incarceration/

Detention.

Owner: Andrew Thalhammer

Objective: 6

% #

On Track 16.67 1

Some Disruption 33.33 2

Completed 50.0 3

Objective 1.1.1 Ongoing - Ongoing On Track

60% of juveniles placed on electronic monitoring (tether) will complete the program without any program or law violations

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 03, 2020 15:32:21
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Objective 1.1.1  Measure

Circuit-Tim - # of Detention Beds Saved by Juvenile

Electronic Monitoring (Tether)

Circuit-Tim - # of Juveniles Placed on Electronic

Monitoring

Objective 1.1.2 Ongoing - Ongoing Some Disruption

70% of defendants ordered to work crew will successfully complete program requirements.

Owner: Andrew Thalhammer

Update provided by Tim Bouwhuis on Nov 16, 2020 18:36:39

68 % of Work Crew cases were successful in 2019

Objective 1.1.2  Measure

Circuit-Tim - # of Defendants Placed on Work Crew

Circuit-Tim - % of Successful Work Crew Completions
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Circuit-Tim - Dollar Value of Work Crew Hours Performed

Objective 1.1.3 Ongoing - Ongoing Completed

80% of defendants ordered to community service will successfully complete program requirements.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Dec 01, 2020 17:01:27

Status updated to "Completed"

Objective 1.1.3  Measure

Circuit-Tim - # of Adult Defendants Placed on Community

Service

Circuit-Tim - % of Adult Community Service Cases Closed

Successfully
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Objective 1.1.4 Ongoing - Ongoing Completed

80% of defendants placed on Maximum Supervision (tether) will successfully complete the program

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Dec 01, 2020 17:01:40

Status updated to "Completed"

Objective 1.1.4  Measure

Circuit-Tim - # of Defendants Enrolled in Maximum

Supervision (Tether)

Circuit-Tim - % of Maximum Supervision (Tether) Cases

That Are Closed Successfully

Objective 1.1.5 Ongoing - Ongoing Some Disruption

85% of defendants placed on supervised release will successfully complete the program.

Owner: Andrew Thalhammer Cloned as Objective 2.4.2 (Kent County Strategic Plan) and Objective 2.1.1 (Kent County Strategic Plan)

Update provided by Tim Bouwhuis on Nov 16, 2020 18:40:12

80 % of cases for Pretrial Supervision were successful closed in 2019 -
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Objective 1.1.5  Measure

Circuit-Tim - # of Jail Beds Saved by Pretrial Supervision

Circuit-Tim - % of Successfully Closed Supervised Release

Cases

Objective 1.1.6 Ongoing - Ongoing Completed

90% of juveniles placed on community service will successfully complete program requirements

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 16:54:05

Objective 1.1.6  Measure

Circuit-Tim - # of Juveniles Placed on Community Service

# of Jail Beds Saved by Pretrial Supervision

Year

#
 o

f 
J
a

il 
B

e
d

s
 S

a
v
e

d

120,000120,000120,000120,000
133,000133,000133,000133,000 174,000174,000174,000174,000

ActualActual GoalGoal

2017 2018 2019

0

100 000

200 000

% of Successfully Closed Supervised Release

Cases

Year

%
 o

f 
S

u
c
c
e

s
s
fu

lly

C
lo

s
e

d
 S

u
p

e
rv

is
e

d

R
e

le
a

s
e

 C
a

s
e

s

83%83%83%83% 81%81%81%81% 80%80%80%80%

ActualActual GoalGoal

2017 2018 2019

0%

50%

100%

# of Juveniles Placed on Community Service

Year

#
 o

f 
J
u

v
e

n
ile

s

P
la

c
e

d
 o

n

C
o

m
m

u
n

ity
 S

e
rv

ic
e

205205205205 194194194194 198198198198

ActualActual GoalGoal

2017 2018 2019

0

200

400

Page 7



Department Goal 1.2 Progress 50%

Finance & Collections: To effectively and efficiently collect court ordered financial sanctions.

Owner: Andrew Thalhammer

Objective: 2

% #

Some Disruption 50.0 1

Completed 50.0 1

Objective 1.2.1 Ongoing - Ongoing Some Disruption

100% of the orders to remit (orders that allow the court to seize a portion of a prisoner's commissary account) are completed with 30 days of

correctional facility placement.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 16, 2020 16:20:20

Objective 1.2.1  Measure

Circuit-Andy - % of Orders to Remit Completed Within 30 Days of Correctional Facility Placement

Objective 1.2.2 Ongoing - Ongoing Completed

100% of the parties who are ordered financial sanctions will be sent a monthly statement within 31 days of the account being established.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 30, 2020 20:19:15

100% of those ordered to pay financial sanctions were sent a monthly statement within 31 day
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Objective 1.2.2  Measure

Circuit-Andy - # of Financial Bench Warrants (New for

2011)

Circuit-Andy - # of Michigan Tax Intercepts Filed

Circuit-Andy - % of Jurors Paid Within 6 Business Days of

Completion of Jury Service

Circuit-Andy - Amount of Revenue Collected

Circuit-Andy - Collections to Cost Rate (Dollar Collected/

Dollar Spent)
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Department Goal 1.3 Progress 0%

Case Processing: To expedite the disposal of cases in a manner consistent with fairness to all parties.

Owner: Andrew Thalhammer

Objective: 1

% #

Some Disruption 100.0 1

Objective 1.3.1 Ongoing - Ongoing Some Disruption

To attain 100% clearance rates on all major case types.

Owner: Andrew Thalhammer

Update provided by Nicholas Little on Nov 13, 2020 15:01:58

All of the major case types were within a few percent of this objective.

Objective 1.3.1  Measure

Circuit-Nick - # of Adoption Case Filings
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Circuit-Nick - # of Child Protective Case Filings
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Circuit-Nick - # of Delinquency/Traffic Case Filings

Circuit-Nick - # of Domestic Relations Case Filings

Circuit-Nick - # of Miscellaneous Filings (Personal

Protection Orders)

Circuit-Nick - Child Protective Case Clearance Rate

Circuit-Nick - Civil Case Clearance Rate

Circuit-Nick - Criminal Case Clearance Rate
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Circuit-Nick - Divorce with Children Case Clearance Rate

Circuit-Nick - Divorce Without Children Case Clearance

Rate

Circuit-Nick - Domestic Relations Case Clearance Rate

Circuit-Nick - Juvenile Delinquency Case Clearance Rate

Circuit-Nick - Paternity Case Clearance Rate

Circuit-Nick - Personal Protection Order Case Clearance
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Department Goal 1.4 Progress 0%

Case Processing: To meet statutory and due process requirements for all matters before the Court

Owner: Andrew Thalhammer

Objective: 1

% #

Some Disruption 100.0 1

Objective 1.4.1 Ongoing - Ongoing Some Disruption

To meet case processing time guidelines as promulgated by the State Court Administrative Office.

Owner: Andrew Thalhammer

Cloned as Objective 2.3.6 (Kent County Strategic Plan), Objective 2.1.2 (Kent County Strategic Plan), and Objective 1.3.1 (Kent County Strategic Plan)

Update provided by Andrew Thalhammer on Dec 01, 2020 16:38:12

Objective 1.4.1  Measure

Circuit-Nick - # of Civil Case Filings

Circuit-Nick - # of Criminal Case Filings
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Circuit-Nick - % of Adoption Cases Disposed of Within 364

Days

Circuit-Nick - % of All Appeals (Limited Jurisdiction)

Disposed of Within 182 Days

Circuit-Nick - % of All Felony and Extradition Cases

Disposed of Within 91 Days

Circuit-Nick - % of All Felony Cases Disposed Within 301

Days
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Circuit-Nick - % of Child Protective Cases (In-placement)

Disposed of Within 98 Days

Circuit-Nick - % of Child Protective Cases (Not in

Placement) Disposed of Within 210 Days

Circuit-Nick - % of Civil Cases Disposed Within 728 Days

Circuit-Nick - % of Delinquency Cases (In-custody)

Disposed of Within 98 Days

Circuit-Nick - % of Delinquency Cases (Non-custody)

Disposed of Within 210 Days
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Circuit-Nick - % of Divorce Cases with Children Disposed

Within 364 Days

Circuit-Nick - % of Divorce Cases Without Children

Disposed Within 364 Days

Circuit-Nick - % of Emancipation Cases Disposed of Within

91 Days

Circuit-Nick - % of Ex Parte Personal Protection Orders

Disposed of Within 24 Hours
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Circuit-Nick - % of Extraordinary Writs Disposed of Within

91 Days

Circuit-Nick - % of Miscellaneous Domestic Matters

Disposed of Within 238 Days

Circuit-Nick - % of Non Ex Parte Personal Protection

Orders Disposed Within 21 Days

Circuit-Nick - % of Parental Waiver Cases Disposed of

Within 5 Days
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Circuit-Nick - % of Paternity Cases Disposed of Within 238

Days

Circuit-Nick - % of Safe Delivery Cases Disposed of Within

273 Days

Circuit-Nick - County Cost (Administrative) Per Civil Case

Circuit-Nick - County Cost (Administrative) Per Criminal

Case

Circuit-Nick - County Cost (Administrative) Per

Delinquency Case
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Department Goal 1.6 Progress 86%

Adolescent Sex Offender Treatment Program: To prevent further sexual victimization

Owner: Andrew Thalhammer

Objective: 7

% #

Some Disruption 14.29 1

Completed 85.71 6

Circuit-Nick - County Cost (Administrative) Per Domestic

Relations Case

Circuit-Nick - County Cost (Administrative) Per Neglect

Case

Department Goal 1.5

Young Delinquent Intervention Program: To prevent further delinquency by intervening early with very young offenders (11 years old and

younger)

Owner: Andrew Thalhammer

Objective 1.6.1 Ongoing - Ongoing Some Disruption

60% of assessments will be completed within 56 days of receiving the referral.

Owner: Andrew Thalhammer

Update provided by Brian Vogel on Nov 17, 2020 17:02:17

57 % in 2019
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Objective 1.6.1  Measure

Circuit-Brian - % of Juveniles Completing an Assessment Within 56 Days of Referral

Objective 1.6.2 Ongoing - Ongoing Completed

75% of all juvenile sex offenders in treatment will complete treatment objectives.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 17:00:52

Objective 1.6.2  Measure

Circuit-Brian - # of Assessments Completed

Circuit-Brian - # of Referrals to the Program
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Objective 1.6.3 Ongoing - Ongoing Completed

80% of juvenile sex offenders will be scheduled for an initial assessment interview within 14 days of referral.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 17:01:20

Objective 1.6.3  Measure

Circuit-Brian - % of Youth Contacted for an Assessment Appointment Within 14 Days of Referral

Objective 1.6.4 Ongoing - Ongoing Completed

80% of juvenile sex offenders will reside in their own home during treatment.

Owner: Andrew Thalhammer

Update provided by Brian Vogel on Nov 17, 2020 17:03:04

93 % in 2019
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Objective 1.6.4  Measure

Circuit-Brian - % of Youth Completing Treatment Objectives

Objective 1.6.5 Ongoing - Ongoing Completed

Less than 10% of juvenile sex offenders will reoffend sexually during treatment.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 17:01:47

Objective 1.6.5  Measure
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Circuit-Brian - % of Youth Reoffending During Treatment
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Objective 1.6.6 Ongoing - Ongoing Completed

Less than 15% of juvenile sex offenders will reside in foster care while in treatment.

Owner: Andrew Thalhammer

Update provided by Brian Vogel on Nov 17, 2020 16:53:52

86%

Objective 1.6.6  Measure

Circuit-Brian - % of Youth in Their Own Homes During Treatment

Objective 1.6.7 Ongoing - Ongoing Completed

Less than 5 juvenile sex offenders will reoffend sexually within 1 year of treatment completion.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 17:02:21
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Department Goal 1.7 Progress 100%

Crisis Intervention Program: To prevent status offenders (i.e. runaway, truancy and incorrigibility) from

being held in Detention without a court order.

Owner: Andrew Thalhammer

Objective: 1

% #

Completed 100.0 1

Objective 1.6.7  Measure

Circuit-Brian - # of Youth Sexually Reoffending Within 1 Year From Completion of Treatment Objective

Objective 1.7.1 Ongoing - Ongoing Completed

90% of all status offenders admitted to Detention without a court order will be released within 6 hours of admission.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Dec 03, 2020 16:38:30
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Department Goal 1.8 Progress 100%

Crisis Intervention Program: To prevent status offenders or youth involved in minor law violations from

becoming court wards.

Owner: Andrew Thalhammer

Objective: 1

% #

Completed 100.0 1

Department Goal 1.9 Progress 67%

Office of Community Corrections (OCC): To promote the use of community-based sanctions as a

sentencing option for prison and/or jail bound offenders.

Owner: Andrew Thalhammer

Objective: 3

% #

Some Disruption 33.33 1

Completed 66.67 2

Objective 1.7.1  Measure

Circuit-Brian - % of Status Offenders Released from Detention within 6 Hours of Admission

Objective 1.8.1 Ongoing - Ongoing Completed

85% of all status offenders who receive Crisis Intervention Program services will be diverted from court wardship for 120 days.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 17:04:30

Objective 1.9.1 Ongoing - Ongoing Completed

Expend 100% of the Michigan Department of Community Corrections service grant.
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Department Goal 1.10 Progress 89%

Detention: To provide a safe and secure environment for juveniles admitted to Detention.

Owner: Andrew Thalhammer

Objective: 9

% #

Some Disruption 11.11 1

Completed 88.89 8

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 30, 2020 20:21:07

Objective 1.9.2 Ongoing - Ongoing Some Disruption

Maintain a 70% successful termination rate for all OCC enrollees.

Owner: Andrew Thalhammer

Update provided by Tim Bouwhuis on Nov 16, 2020 18:44:39

67 % of all enrolled OCC offenders in Fy 19/20 were successful.

Objective 1.9.3 Ongoing - Ongoing Completed

Maintain an overall program enrollment rate of 95% or greater.

Owner: Andrew Thalhammer Cloned as Objective 2.4.1 (Kent County Strategic Plan)

Update provided by Andrew Thalhammer on Dec 01, 2020 17:00:55

Enrollment is over 95%

Objective 1.10.1 Ongoing - Ongoing Completed

100% of newly hired youth specialists will receive a minimum of 80 hours of training within 45 days of hire.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 17:04:53
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Objective 1.10.1  Measure

Circuit-Andy - % of New Staff who Complete 80 Hours of Training Within 45 Days of Hire

Objective 1.10.2 Ongoing - Ongoing Completed

100% of residents who require a medical assessment will see medical staff within 5 hours of the request.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 17:05:26

100% in 2019

Objective 1.10.2  Measure

Circuit-Andy - % of Residents Seen by Medical Staff Within 5 Hours of Making the Request
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Objective 1.10.3 Ongoing - Ongoing Completed

100% of residents who, after a mental health assessment are determined to be at risk for suicide, will see a mental health therapist within 24

hours.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 17:05:44

Objective 1.10.3  Measure

Circuit-Andy - % of Residents at Risk for Suicide that Have a Mental Health Assessment w/in 24 Hrs

Objective 1.10.4 Ongoing - Ongoing Completed

100% of youth specialists will receive a minimum of 24 hours of training per year.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 17:06:00
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Objective 1.10.4  Measure

Circuit-Andy - % of Staff Who Complete 24 Hours of Training

Objective 1.10.5 Ongoing - Ongoing Completed

Less than 120 incidences of staff being required to restrain a resident will be documented per year.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 17:06:18

Objective 1.10.5  Measure

Circuit-Andy - # of Documented Restraints
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Objective 1.10.6 Ongoing - Ongoing Some Disruption

Less than 5 assaults by residents upon staff will be documented each year.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 17:06:48

There were 8 assaults in 2019

Objective 1.10.6  Measure

Circuit-Andy - # of Assaults by Residents Upon Staff

Objective 1.10.7 Ongoing - Ongoing Completed

Less than 50 incidences of residents assaulting residents will be documented per year.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 16, 2020 16:18:02
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Objective 1.10.7  Measure

Circuit-Andy - # of Assaults by Residents Upon Residents

Objective 1.10.8 Ongoing - Ongoing Completed

Maintain a daily census of 69 residents or less.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 16, 2020 16:18:35

Objective 1.10.8  Measure

Circuit-Andy - # of Admissions to Detention
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Circuit-Andy - Per Diem Cost Per Resident

Objective 1.10.9 Ongoing - Ongoing Completed

No residents will escape from Detention.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 16, 2020 16:18:59

Objective 1.10.9  Measure

Circuit-Andy - # of Successful Escapes from Detention
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Department Goal 1.11 Progress 100%

Alternative Dispute Resolution: To provide parties an alternative to settling disputes without costly

litigation and court involvement.

Owner: Andrew Thalhammer

Objective: 1

% #

Completed 100.0 1

Objective 1.11.1 Ongoing - Ongoing Completed

60% of mediations held will settle or settle in part

Owner: Andrew Thalhammer

Update provided by Nicholas Little on Nov 13, 2020 15:09:15

Objective 1.11.1  Measure

Circuit-Nick - # of Civil Mediations
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Department Goal 1.12 Progress 80%

Community Probation: To reduce further delinquency in the targeted population.

Owner: Andrew Thalhammer

Objective: 10

% #

Some Disruption 20.0 2

Completed 80.0 8

Circuit-Nick - % of Divorce Mediations Settled or Settled in

Part

Objective 1.12.1 Ongoing - Ongoing Completed

60% of juvenile offenders in long term institutional placement will be successfully discharged from the placement.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 17:07:42
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Objective 1.12.1  Measure

Circuit-Brian - # of Foster Care Placements

Circuit-Brian - # of Institutional Placements (Only Includes

Placements of Six Months or Longer)

Circuit-Brian - # of P.A.150 State Commitments

Circuit-Brian - % of Successful Discharges from Long

Term Institutional Placement

Objective 1.12.2 Ongoing - Ongoing Completed

75% of juveniles placed on the Consent Calendar will successfully complete program requirements.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 17:07:18
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Objective 1.12.2  Measure

Circuit-Brian - # of Juveniles Placed on the Consent

Calendar Program (Informal Probation)

Circuit-Brian - % of Juveniles Successfully Completing the

Consent Calendar Program

Objective 1.12.3 Ongoing - Ongoing Completed

80% of parents surveyed immediately after their child is discharged from probation will indicate satisfaction with the work of the probation

officer assigned.

Owner: Andrew Thalhammer

Update provided by Brian Vogel on Nov 17, 2020 17:04:04

90 % in 2019

Objective 1.12.3  Measure
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Objective 1.12.4 Ongoing - Ongoing Completed

Community probation officers cummulatively will work at least 4,500 non-traditional hours (evenings/weekends) - an average of 4 hours per

week

Owner: Andrew Thalhammer

Update provided by Brian Vogel on Nov 17, 2020 17:04:33

4602 hours in 2019

Objective 1.12.4  Measure

Circuit-Brian - # of Non-traditional Hours Worked by Community Probation Officers

Objective 1.12.5 Ongoing - Ongoing Some Disruption

Community probation officers will have at least 2,000 contacts working directly with the community police officers, including police ride-alongs.

Owner: Andrew Thalhammer

Update provided by Brian Vogel on Nov 17, 2020 17:05:17

1739 contacts in 2019
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Objective 1.12.5  Measure

Circuit-Brian - # of Contacts Between Community Probation Officers and Community Police Officers

Objective 1.12.6 Ongoing - Ongoing Completed

Hold preliminary inquiries on intake cases within 20 days from case assignment to inquiry.

Owner: Andrew Thalhammer

Update provided by Andrew Thalhammer on Nov 24, 2020 17:08:00

Objective 1.12.6  Measure

Circuit-Brian - Average Days from Case Assignment to 1st Scheduled Preliminary Inquiry - Intake
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Objective 1.12.7 Ongoing - Ongoing Completed

Less than 10% of intake cases closed at intake will return again to intake with a new law violation committed within 12 months of closure at

intake

Owner: Andrew Thalhammer

Update provided by Brian Vogel on Nov 17, 2020 17:09:03

3 % in 2019

Objective 1.12.7  Measure

Circuit-Brian - % of Closed Intake Cases that Return to Intake for a New Charge within 12 Months

Objective 1.12.8 Ongoing - Ongoing Some Disruption

Community probation officers cumulatively will have at least 22,000 face to face contacts with juveniles on community probation.

Owner: Andrew Thalhammer

Update provided by Brian Vogel on Nov 17, 2020 17:07:11

17,014 contacts in 2019
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Objective 1.12.8  Measure

Circuit-Brian - # of Face-to-Face Contacts with Juveniles by Community Probation Officers

Objective 1.12.9 Ongoing - Ongoing Completed

Less than 10% of the cases assigned to community probation will be referred by the police for a new felony offense while on community

probation.

Owner: Andrew Thalhammer Cloned as Objective 2.1.3 (Kent County Strategic Plan)

Update provided by Andrew Thalhammer on Nov 30, 2020 20:22:05

9% of youth on Community Probation were referred for a new offense

Objective 1.12.9  Measure
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Circuit-Brian - Unit Cost per Juvenile on Community

Probation

Objective 1.12.10 Ongoing - Ongoing Completed

Less than 20% of cases that are discharged successfully will commit a new law violation and again be referred to the Court.

Owner: Andrew Thalhammer

Update provided by Brian Vogel on Nov 17, 2020 16:55:54

10% in 2019

Objective 1.12.10  Measure

Circuit-Brian - % of Juveniles Successfully Discharged from Probation and Referred Again
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Department Goal 1.13 Progress 100%

Alternative Dispute Resolution: To assist parties in settling their disputes with a greater degree of

satisfaction.

Owner: Andrew Thalhammer

Objective: 1

% #

Completed 100.0 1

Objective 1.13.1 Ongoing - Ongoing Completed

70% of those completing the mediation evaluation form will indicate a satisfaction with the mediation process.

Owner: Andrew Thalhammer

Update provided by Nicholas Little on Nov 13, 2020 16:01:25
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