With County Millage and MVAA funds
we Built and Implemented:

Wrap Around Support for Veterans and Their Families

Veteran Support Coordinator :Millage

Wellness Program :

Art Workshops : Millage

Art Prize: MVAA

Equine Assisted Experiences :Millage

Music :Millage

Aurticular Acudetox : MVAA

Recreation Program : MVAA

Community Programs

Veteran Specific Substance Use Disorder Treatment Program: Millage
Free Dental Care for Veterans at My community Dental Center :Millage
Free Housecleaning for Disabled Veterans :MVAA
Funding for Disability Advocates, Senior Neighbors, Degage,
My Community Dental Centers, Community Rebuilders: Millage

Veterans Treatment Court: Millage
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Female Specific
Activities and
Events

* Art Workshops

* Picnic

* Skill Building and Crafting
* Equine Retreats

* Recreation Program: Black Smithing, Camping,
Kayaking, Camping, Bowling, Fishing, Hiking, Rock
Climbing, Family Picnics...

* Annual Female Veterans Appreciation Celebrations




2021-2023 Appointments and Claims Processed

Numbers of Wellness Participants
INCREASED

Numbers of Appointments
INCREASED

Numbers of Fully Processed Claims
INCREASED

Benefit Claim Appointments Held, Claims Processed, and KCVS Program
Participants

Factors to Consider:

e COVID: 2021

* 2021-2023 Wellness Initiatives In-
Person Gaining Traction,

* Qutreach Coordinator

e Other Outreach Activities
Implemented , Staff participation

* VETPRO: Fewer Office Visits, yet
More Claims Filed-2023 YTD

Claims Processed 195 287 435

Claims Processed Program Participants

Yy |Veterans
o_ Services



2021-2023 Benefit Awards Income to Kent County Veterans, Relative to KCVS Budget Dollars Spent

$3,500,000.00

$3,000,000.00

$2,500,000.00

$2,000,000.00

$1,500,000.00

$1,000,000.00

$500,000.00

S

2021 Year total 2022 Year Total 2023 Year to Date
Claim Award Amounts $2,542,579.38 $2,256,871.81 $3,062,770.75
Office Budget $2,453,684.00 $1,634,727.00 $1,714,035.00

Claim Award Amounts Office Budget




2021-2023 Number of Emergency Relief (SSR) Appointments and Emergency Funds Disbursed
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2021 Year total 2022 Year Total 2023 Year to Date
Emergency Relief Funds Disbursed $105,176.97 $182,961.62 $151,975.48
Relief Appointments 180 545 433

Emergency Relief Funds Disbursed Relief Appointments




Top Priorities in 2024

* |ncrease Numbers of LGBTQ+ Veterans
Accessing Services

* Increase Numbers of Veterans of Color
Accessing Services

* Continue to Work Collaboratively with
Community Partners to Address Veteran
Homelessness

* Increase Numbers of Completed
Satisfaction Surveys

* Continue to Provide Access to Benefits,
Emergency Funds and Wrap Around Support
for Veterans and Their Families




