
Michigan State Disbursment Unit (MiSDU) - Electronic Payment Reminder

Your U.S. Bank® ReliaCard® Visa® is coming in the mail.

Getting information 
about your payments is

Follow these important steps
when your ReliaCard Visa Debit
Card arrives.
You must activate your card to access your money. 
When your card arrives, detailed instructions will be
included on how to activate and use the card. 

Call the number on the card carrier to activate 
the card. 

Select a PIN (Personal Identification Number). 
Keep this number secret, and never share it 
with anyone.

Sign the white signature panel on the back of 
the card.

Know your balance BEFORE you use your card.
Always keep track of what you spend and keep 
your receipts.

The ReliaCard Visa Debit Card is not a credit card. 
You are using your own money, so there are 

never any interest charges.

Your money is safely stored on the card, and you 
won’t have to worry about carrying cash.

All your child support payments are
deposited directly onto the card.

Do not throw your card away.

You will no longer 
receive paper checks
• Your support payments will be deposited 

directly to your ReliaCard Visa Debit Card

Use Your ReliaCard Visa Debit Card to:
• Make purchases
• Pay bills
• Get cash

easy!
Questions about the debit card can be 
directed to the MiSDU debit card toll free 
number (1-877-464-3324).

For information about your ReliaCard Visa Debit Card 
balance, you can check your account online at 
www.reliacard.com, or contact U.S. Bank’s toll-free 
customer service at 1-866-276-5114.
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The Michigan Department of Human Services will not discriminate against any
individual or group because of race, sex, religion, age, national origin, color,
height, weight, marital status, political beliefs or disability. If you need help with
reading, writing, hearing, etc., under the Americans with Disabilities Act you are
invited to make your needs known to a DHS office in your county.


